HEAP Regular Extension 3rd Emergency Benefit
The Home Energy Assistance Program, HEAP, has been extended till June 30, 2020.
How to Apply:

The centers are open, however, Please discourage anyone from coming to the centers due to
COVID-19

If you are receiving cash benefits, if you have a TA case:

If the utility is not restricted in the budget, apply for the regular benefit by submitting an
application to HEAP. ( mybenefits.ny.gov) A TA case with restricted utilities would not be
eligible for a HEAP benefit and the termination / shut off notice would have to be submitted the
TA worker.

If you receive SNAP benefits:

Complete and submit a HEAP application via mybenefits.ny.gov /Fax/mail unless you have
already received HEAP benefits for this season and you can call 631-853-8820.

If you have already received The Regular HEAP or the Emergency HEAP Benefit:

If you are an active HOO case (HEAP) with no SNAP, call 631-853-8825, if you are active
SNAP, you can call 631-853-8820

If you have not received a HEAP Benefit for the 2019 — 2020 Heating Season:

Complete and submit a HEAP application via mybenefits.ny.gov /Fax/mail in.

If you have an emergency you must contact your Local HEAP District for assistance.

Active HEAP cases / no SNAP 631-853-8825 Active SNAP 631-853-8820
Coram-631-854-2300
Riverhead-631-852-3631



